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TO LORD HOWE ISLAND

Lord Howe Island (LHI) is @ UNESCO World Heritage-
listed island located approximately 600 kms off the
coast of NSW, Australia.

There are around 445 permanent residents living
in the settlement area of the Island, which covers
about 15% of the Island. The rest of LHI comprises
of native bushland, forest and beaches and is
protected under the Lord Howe Island Act 1953 as
a Permanent Park Preserve.

The Island boasts a unique abundance of animals
and plants with a high number of endemic and
migratory species, many of which are threatened.

Tourism is the most significant industry and major
source of income on the Island and is heavily
focused around the biodiversity values of the
terrestrial and marine environments. Conserving
the World Heritage values of the Island relies on
the combined efforts of Island staff and residents,
government, and visitors.

In addition to preserving the natural environment,
maintaining a positive visitor reputation and
respectful connection with the local community
are integral to becoming a meaningful part of the
LHI community. This guide will equip you with the
knowledge to thrive on the Island while having an
unforgettable experience.
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Wb iz hie Lord Howe Island Board?

This guide is put together by the Lord Howe Island Board (LHIB).

The Lord Howe Island Board is an NSW Government statutory authority established under the provisions
of the Lord Howe Island Act 1953 (the Act).

LHIB is governed by a Board, who are responsible to the NSW Minister for the Environment. The Board
comprises of four Islanders elected by the local community and three members appointed by the
Minister.

OUR ROLE

We are charged with the care, control, and management of the Island and the affairs and trade of the
Island. We are also responsible for the care, improvement, and welfare of the Island residents.

This means we play a part in looking after everything from biosecurity and maintenance of the
Permanent Park Preserve to business applications, vehicle allocations, and assets such as the Waste
Management Facility, jetty and roads.

CONTACTING US

You can find out more about LHIB's services and programs on our website: www.lhib.nsw.gov.au.

The LHIB Administration Office is located at Bowker Avenue, and is open from 8:30am-4:30pm,
Monday to Friday. You can contact us on (02) 6563 2066 with questions.

STAYING UP TO DATE

News for our community is regularly shared via emails known as ‘householders’. To join the distribution
list during your stay on the Island, email administration@lhib.nsw.gov.au.

You can also get the latest news through our Facebook and Instagram (@Lhiboard) and on Linkedin.
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%W of go-fo information

Here's an overview of the must-knows from this

comprehensive guide:

0 There is no mobile phone reception on the
Island. Some phone providers allow Wi-Fi
calling. A quick check with your provider
can confirm this (remember to confirm
availability for post OR pre-paid plans). If
you can, change secondary verification
from text messages to other methods
where possible to avoid headaches once

you get onto Lord Howe.

Q A torch/headlight is essential for walking
through the low-lit streets at night.

9 Locking doors athome is very much optional

on LHI!

e Open and beach fires are banned across
the Island. The local Police Officer from Lord
Howe Island Police Station monitors this.
Excessive drinking in non-licenced public

spaces is discouraged.

6 There are many ways to have responsible
fun and safely thrive during your time on
LHI. Don't forget to respect your neighbours
(and fellow seasonal staffl) and they will

show appreciation in return.
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A permit from LHIB is required before any
plants are imported to the Island, including
bunches of cut flowers. Fines apply for
not declaring intent to import. Check the
section on ‘Plant Importation’ to see which
plants are prohibited.

Get friendly with the operating times of the
grocery stores on the Island and freight

schedules and costs to import goods.




Wfor life on Lord Howe Island

LIFESTYLE

Island life is relaxed, operating at a slow and
casual pace as expected.

Relationships are key to exchanging information
and resources. Investing time in getting to
know people in the community will make for a
rewarding experience. The Island is isolated, and
you will be living and working amongst a small
group of people. Don't be surprised to run into

the same faces several times a day!

ENTERTAINMENT

The entertainment options on LHI are not those
that you'll find in a mainland city. Instead of a
cinema, you might find yourself at the golf or
lawn bowls club after work.

Rather than getting lost in a shopping centre,
you can explore the charm of local clothes and
gift boutiques. A brewery, bar, restaurants and
cafes operate.

You will also find many distractions are in nature.

Pack books, puzzles, download your music and
favourite podcasts/TV shows, etc as a back-up
for times when you might find yourself needing
an activity to do.

ACTIVITIES

Lord Howe is paradise for lovers of the outdoors.
You have an endless bucket list of outdoor
activities to dip your toe into like BBQing, hitting
up the outdoor gym next to the Playground,
bushwalks and guided tours, boating, fishing,
swimming, snorkelling, surfing, paddle boarding,
diving, cycling, golf, and bird watching.

Yoga classes operate for the majority of the

year. No pre-booking is required.

)
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TRANSPORT

Walking or pushbike is the most common form
of transport on the Island. The use of cars is
limited. Bikes can be hired on Island, or freighted
over — contact Eastern Air or Birdon for more
information. The speed limit on the Island is
25 km/h for vehicles and push bikes.

The same NSW road rules apply:
Not Wearing a Helmet

You are required by law to wear an approved
helmet securely fitted and fastened on your
head when riding a bicycle. This mandatory rule
is heavily enforced by the local police and on-
the-spot fines for not wearing a helmet can be
hundreds of dollars.

Negligent Riding

Penalties are in place for riding a bicycle in a
negligent or dangerous manner.Riding a bicycle
negligently means riding that endangers the
life of yourself or others. This applies to both
pushbikes and e-bikes, which must also adhere
to the Island's 25 km/h speed limit.

Drunk Riding

Riding under the influence of alcohol is a serious
offence. You can be fined or imprisoned by a
court if you are found to be riding intoxicated.
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SHOPPING

Stores are available that carry groceries, liquor,
fruit, vegetables, pharmaceuticals, clothing,
souvenirs and snacks.

Island grocery prices are generally more
expensive due to freight costs and certain items
are not as freely available.

A community market generally runs on the
second Sunday of each month at the Lord Howe
Island Central School.

FOOD

There are no large supermarkets, but smaller
grocery stores are stocked with everyday
requirements:

Joy’s Shop (02 6563 2121)

The general supermarket on the Island, stocking
a range of canned goods, meats, alcohol,
fresh vegetables and other sundry items.
Open 9am-6pm, Monday-Sunday year-round.

Thompson'’s Store (02 6563 2155)

A general store that sells a small range of food
and deli items and basic sundry items, as well
as souvenirs, clothes (sunglosses, home décor,
etc), hardware and fishing tackle. It is also a
takeaway food/burger bar.

Diamonds (02 6563 2478)

Sells fresh fruits, vegetables, meats and a
selection of other foods like takeaway meals,
chips, dips, wine, and beer.

Anchorage (02 6563 2287)

Daily baked bread is available for purchase, but
does sell out. You can order in advance and pick
up your bread the next day if you know what you
want. Their options include sourdough, Turkish
bread, white, multigrain loafs and gluten free.



ORDERING FROM THE MAINLAND
0Mainland Suppliers

Woolworths

Woolworths at Lake Cathie is the only Woolworths
grocery store that services Lord Howe Island
and packs goods as per the Island Trader's
requirements.

Orders placed through any other Woolworths
stores will be delivered to the ship in plastic
bags and will not be accepted at the cost of the
individual.

The goods arrive on the ship (stored in a dry,
cool & freezer). You will need to set up a Birdon
account for freight to be charged accordingly.

Woolworths Ordering Process

@ Set up an online Woolworths account:
www.woolworths.com.au

@ Ensure your delivery address is your Lord
Howe Island address (not Birdon’'s address
in Port Macquarie). You may receive an error
message for a remote location- you will
need to contact customer care to update
manually.

Woolworths Ordering Window and Schedule

The ship usually leaves Port Macquarie on the
Wednesday before its scheduled Saturday
arrival.

Orders open for Woolworths on the Wednesday
the week prior to ship week and close on the
Thursday evening.

Please note that orders cannot be accepted
after the ordering window closes.

It is recommended after your first order
to call the Lake Cathie Woolworths store
(02 5625 0825) to confirm that the order has
gone through to them correctly.

IGA

To place an order, use the website:
www.wauchope.shop.ritchies.com.au

Order cut off is noon the Wednesday before the
Island Trader ship leaves Port Macquarie (i.e.
a week before ship week). It is appreciated if
orders could be in by 12pm on the Tuesday to
allow sufficient time for the team to process
your order. Orders after this time are subject to
stock availability.

For any order follow up, call the Wauchope store
on 027235 3242

Growers Market

To place an order for fresh fruit and
vegetables, create an account online:
www.growersmarket.net.au and select delivery
to LHI.

Growers Market will pack your order and drop
it to the freight depot (Eastern Air Services and
Birdon), but you will need to make your own
arrangement as to freight.

Orders must be placed by midday the day
before they need to be dropped off to the freight
service.

Nabiac Butchery

To order:

© Email admin@nabiacbutchery.com.au for
initial contact.

@ An order form and price list will be emailed.
The cut off time for orders is a week before
the Island Trader ship leaves Port Macquarie
on a Wednesday. You can also place your
order via phone call (612 6554 1273).

© Return your order form.

@ rFrozen goods will be delivered to Birdon to
travel on the ship.
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Most groceries from the mainland are shipped

to LHI via Birdon's Island Trader, a ship departing
from Port Macquarie once a fortnight.

Goods need to be booked in and delivered well
in advance of ship departure date. The ship
usually departs on a Wednesday and arrives on
a Saturday, so goods need to be at the yard by
Monday/Tuesday before the ship weekend at
the latest.

Goods are usually offloaded on the Island on a
Saturday and Sunday, and the food and goods
will be delivered to your place of residence.

Accounts should be set up with the freight
company Birdon prior to ordering goods by
emailing: accounts@birdon.com.au.

This includes food orders (see point 3 below -
any freight carries a minimum charge).

The Island Trader's website outlines rates,
schedules and other important information:
www.islandtrader.com.au

n GUIDE TO LIVING ON LORD HOWE ISLAND

e Air Freight

Eastern Air flies in freight weekly on Thursdays.
Flights also come in on Mondays, pending

weather and demand.

Airfreight is charged at kilo rate or volume rate,

depending on which is greater of the two.

Eastern Air is happy to pick up and carry out
Click and Collectitems, as well as drop off freight
items. Please call to advise before ordering.

Charges are determined by size and location.

Eastern freight is not delivered to your residence

and will need to be picked up from the airport.

All requirements for pick-ups must be emailed
to freight@easternairservices.com.au by 5pm
on Wednesdays. All food needs to be delivered
to Eastern Air by Thursdays between 8am-3pm.
The cooler and freezer room are not turned on

until Thursday mornings.

Enquire with Eastern Air regarding freight

costs, availability for urgent orders, and other

questions: www.easternairservices.com.au or
on 1300 359 327.
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MOVING BELONGINGS
AND GOODS

You can travel to Lord Howe Island with
Smartlynx from Sydney or with Eastern Air
Services, which operates flights from Port
Macquarie, Newcastle and the Gold Coast
(check their website for current schedules).

When travelling with Eastern Air Services, the
checked baggage allowance is 14 kg per person.

When travelling from Sydney with SmartLyn,
the checked baggage allowance is 23 kg,
which must be split into two bags: one up to 14
kg and the other up to 9 kg. This requirement
is monitored strictly. Due to aircraft weight
restrictions, luggage on both services may
occasionally be delayed and arrive on a later
flight. It is recommended to carry essentials
such as your wallet, medications, and important
documents with you in your hand luggage.

Any additional bags are labelled as ‘standby
luggage’ and may travel with you or on the next
available flight if the baggage limit is exceeded.
A cost-effective alternative for sending extra
belongings is via Australia Post, which calculates
parcel charges by size and weight. This option is
often cheaper than paying for excess baggage,
though shipping typically takes 2-3 weeks.

KEEPING IN TOUCH

@ Phone service

There is no mobile phone service on LHL
Landlines are used for communication and five
public Telstra phone boxes are available across
the Island to make free calls.

Temporary residents can enquire with theirlodge
owners/house caretakers as to what phone
lines are available at your accommodation.

Some mobile phone providers allow Wi-Fi
calling. A quick check with your provider can
confirm this (remember to confirm availability
for post OR pre-paid plans).

A directory of important phone numbers for
services on the Island can be purchased from
the Post Office. Proceeds from the LHI Telephone
Book go to the Lord Howe Island Central School.

@ Mail

There is no mail delivery to residences on the
Island. Please put your lodge or property name
when ordering anything online.

Standard mail (i.e. Ietters) arrive on the Qantas
flight, generally every day.

Standard post (ship) parcel pickup is normally
Sunday afternoon, once a fortnight, if the Island
Trader ship arrives by Saturday afternoon.

When sending post, airmail closing time is 1lam
and sea mail is Friday 12pm on ship week. If you
need something quickly, send it via Express Post
or a courier service (StarTrack or Toll Express).

© Internet

With no access to 4G, be prepared to
disconnect during the day — and don't
forget to pick up a hiking trail map.

If you are moving to the Island permanently,
there are several satellite internet service
providers available. It's best to arrive first and
then decide which option suits your needs.

For temporary residents, check with your lodge
owner or house caretaker to see which provider
services your accommodation. Many lodges
and workplaces have Wi-Fi access available.

Paid public internet is available at the Museum
and at hotspots near the boat sheds and
Anchorage Restaurant, while some dining
establishments also offer free Wi-Fi.

GUIDE TO LIVING ON LORD HOWE ISLAND n



BANKING AND ACCESSING
ONLINE SERVICES

There are no banks on the Island. There is an ATM
at the Lord Howe Island Bowling Club reception
area that is open 24-hours a day. Credit cards
are accepted widely but not everywhere. The
Post Office offers cash deposit and withdrawal
for all major banks except ANZ.

Due to the lack of mobile reception on the Island,
services linked to two-factor authentication
can be difficult to access. We recommend you
enable Wi-Fi calling through the ‘Settings’ on
your phone if available, as this will allow you to
receive more (but not all) SMS messages and to
use Wi-Fi calling.

THE VISITOR CENTRE

Familiarising yourself with the tours and activities,
events, and dining options on the Island when
you first arrive will go a long way when it comes
to informing visitors.

The LHI Visitor Centre, located in the Museum
foyer, is equipped with information and
resources.

Ask the friendly staff for a copy of the weekly
activity schedule and dining schedule that
they publish each Sunday. You can also ask
your employer for an electronic version, or visit
lordhoweisland.info for more details.

HEALTH SERVICES

The Island's medical clinic, Lord Howe Island
General Practice, operates from Gower Wilson
Memorial Hospital on Lagoon Road. Opening
hours are Monday, Tuesday, Wednesday and
Friday 9:00am to 12:00pm, and Thursday from
1:00pm to 3:00pm.

Appointments can be made by:
Calling (02) 6563 2000 or

Emailing reception@lordhowegp.com.au.
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HEALTH SERVICES

Please contact the clinic outside of these hours
only in an emergency. Also be aware that it can
take up to 24 hours for the NSW Air Ambulance
to arrive.

The pharmacy is located within the Hospital and
operates Monday to Friday from 8:30 am to 2:30
pm. To allow time for processing, prescriptions
should be dropped off the day before.

Telehealth appointments are an additional
option to connect with mainland health
professionals.

A full-service physiotherapy clinic is located next
to the Crooked Post Bar. Their services include
sports and remedial massage, with private
health fund rebates applying to all services. To
make an appointment, call 02 6563 2364.

There is no dentist on the Island. You are
encouraged to organise vaccinations, dental
work, and any other specialised health checks
prior to arrival.

Bringing a personal first aid kit is recommended,
as shop supplies are limited and stores may not

always be open when needed.
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O Emergency medical care

A doctor is onsite Monday-Friday during GP
clinic times (9am-12pm on Monday, Tuesday,
Wednesday, Friday and 1pm-3pm on
Thursdqy). Outside of these hours, a landline

phone or radio is required to contact staff.

If you are on LHI and in need of emergency

medical services, please call (02) 6563 2000.

There is a radio at the front door of the hospital
for contacting health care staff in a medical

emergency.

There is also a phone at the front door that can
be used to make calls to local healthcare staff.

Patients who need longer admissions for
observation, or more complex management, are
generally sent at no cost to the most medically
appropriate hospital on the mainland via
NSW Air Ambulance.

Only contact the clinic outside hours if it is an
emergency.

More information about available health
services can be found at
www.lordhowegp.com.au.

Responding to emergency situations

The emergency response agencies on the
island include: NSW Police, Health, Rural Fire
Service, Marine Port Operations, Marine Rescue

and State Emergency Service.

You can contact the local Police Officer by
calling 02 6563 2199. The local Police Officer
can activate an emergency response with

appropriate agencies where required.

Cyclones

A cyclone is a powerful storm that forms over
warm ocean waters, and can impact the Island.
They can consist of strong winds, heavy rainfall,

and low atmospheric pressure.

It is strongly advised to stay indoors and away

from windows during a cyclone.

Don't put yourself and emergency services at

risk by travelling outdoors in severe weather.

Tsunamis

Tsunamis can more regularly and significantly
impact LHI before other areas of the NSW coast.
Tsunami ‘Watches and Warnings' are issued by

the Bureau of Meteorology.

If you have Wi-Fi calling, you may receive a text
message to alert you to the level of any threats
and what action you should take. Alerts may
also be distributed by SES through landlines.

For emergency help in flood, storm, and
tsunami, if you cannot flag down local help,
call NSW SES on 132 500 if you have access to
reception. In life-threatening emergencies,
call the Lord Howe Island Police Station on
026563 2199.
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Plarine F7+£ Dos & Don'ts

The LHI Marine Park protects the marine
environment while supporting the Island’s social,

cultural and economic values.

Signage, marker buoys, the FishSmart app, and
LHIMarine Park Guide can help you locate marine
park zones and understand the management

rules.

-

Lord Howe Island
Marine Park Guide

'@L

All species are protected in sanctuary zones. This
means you cannot take or harm any species or
habitat from these special areas. These zones
include: Ned's Beach and Admiralty Islands;
Sylphs Hole; Lord Howe Island Lagoon; East Coast

and Shelf; Observatory Rock; and Balls Pyramid.

Snorkelling

Ned's Beach, Sylphs Hole and the Lagoon
foreshore offer a diversity of marine life and
beautiful coral, easily accessible from shore.
Several tour companies offer guided snorkel
tours to explore the spectacular coral gardens

in the Lagoon and outer fringing reef.

Scuba diving

The LHI Marine Park offers excellent dive sites
including shallow coral areas in the Lagoon,
deeper reefs, caves and dramatic topography
offshore, around the Admiralty Islands, and near
Balls Pyramid.

Anchoring

Small vessels dragging anchors can destroy
delicate corals and destabilise seagrass beds.
With some exceptions, the following general
rules apply:

«  Vessels longer than five metres are
prohibited from anchoring in the Lagoon.

+ Vessels are prohibited from anchoring in

sanctuary zones (except the eastern corner
of North Beach).

Fish feeding

Please only feed fish in the designated fish
feeding area (within a 50-metre radius from the
shed at Ned's Beach at the start of the sandy
channel) using approved fish feeding pellets
purchased from Ned’'s Beach shed Honesty Box
and at Thompson's General Store. If you don't
have coins for the Honesty Box, please make a
note of what you hired and pay later.

GUIDE TO LIVING ON LORD HOWE ISLAND



Fishing

Recreational fishing is allowed in habitat
protection zones, but all forms of fishing and
collecting are prohibited in sanctuary zones as
marked out on the LHI Marine Park Zoning Map:
www.dpi.nsw.gov.au/__data/assets/pdf_
file/0004/656311/15038-LHIMP _MapMay2022.
pdf

In general, recreational line fishing is subject
to the fishing rules that apply throughout
NSW, including size and bag limits and gear
restrictions.

Spearfishing, snares, lobster traps, and crab
traps are prohibited. Lobster, crays, and crabs
can be collected by hand (on snorkel) and are
subject to size and bag limits.

All fish caught outside of the Lagoon must be
cleaned outside of the Lagoon Fish caught within
the Lagoon must be discarded thoughtfully to
avoid attracting shark. The Waste Management
Facility accepts fish waste.

|28 GUIDE TO LIVING ON LORD HOWE ISLAND

General activities

Fires on beaches are prohibited, please use
designated BBQ areas. Imported seafood
waste, such as live oysters or shells, should not
be discarded into the Marine Park. Personal

motorized watercraft (jet ski) use is prohibited.

For further information about the LHI Marine Park,
callinto the office and grab a copy of the Guide:
www.dpi.nsw.gov.au/__data/assets/pdf_
file/0005/656312/Lord-Howe-Island-Marine-
Park-user-guide.pdf.

NSW



http://www.dpi.nsw.gov.au/__data/assets/pdf_file/0004/656311/15038-LHIMP_MapMay2022.pdf
http://www.dpi.nsw.gov.au/__data/assets/pdf_file/0004/656311/15038-LHIMP_MapMay2022.pdf
http://www.dpi.nsw.gov.au/__data/assets/pdf_file/0004/656311/15038-LHIMP_MapMay2022.pdf
http://www.dpi.nsw.gov.au/__data/assets/pdf_file/0005/656312/Lord-Howe-Island-Marine-Park-user-guide.pdf
http://www.dpi.nsw.gov.au/__data/assets/pdf_file/0005/656312/Lord-Howe-Island-Marine-Park-user-guide.pdf
http://www.dpi.nsw.gov.au/__data/assets/pdf_file/0005/656312/Lord-Howe-Island-Marine-Park-user-guide.pdf

W

T

15 e

15

SME

ra

wesE e 13 15T
il G £
New | Boparmentet :
Lord Howe Island
Marine Park £
Zoning Map
Legend
Sanctuary fone
Bl Special Puspose Zone
§
A Public Day Use M
Sanctuary L0 Viarke
A /. B Mavigation Aids
1 Boatfamp E
H Accessible Fishing Area® "
4
-3
pe ppum

GUIDE TO LIVING ON LORD HOWE ISLAND



?W?mé Freserve

Dos &

Don’ls

The LHI ‘Permanent Park Preserve (PPP)’
was created to protect the unique natural
values of the Island and neighbouring
Islands, given its national and internationall

significance.

The PPP covers 75%, about 1300 hectares,
of LHI. It also includes the Admiralty group
of offshore islands, Blackburn Island,
Muttonbird Island, Sail Rock, Gower Island,
Balls Pyramid and surrounding rocks and
islets.

The PPP is similar to a National Park as its primary management is directed at conservation and

preservation of natural values. The main difference is that the PPP is managed by LHIB rather than the

NSW National Parks & Wildlife Service.

Rules for using PPP walking tracks

+ Clean your shoes at boot scrub bays every time you enter and exit a walking track

+ Stay on the marked walking track network

« Access to Mt Gower and Roach Island is not permitted without a licensed tour guide

- Access to Mt Eliza is restricted during the bird nesting season (1 September - 1 March)

- Access to offshore islands is prohibited except Blackburn Island (Rabbit Island), where you must

stay on the trail

« Bicycles are not permitted on any of the PPP walking tracks or the Little Island track

Read the LHI PPP Plan of Management (PoM) for more information:

https://www.environment.nsw.gov.au/resources/nature/LordHowelslandDraftPOM.pdf

ISl GUIDE TO LIVING ON LORD HOWE ISLAND
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G 1 o Faradise

Biosecurity on Lord Howe Island

Strict biosecurity measures are in place to avoid
introducing pests or disease to LHL.

The protection and preservation of World

Heritage-listed paradise  is  everyone's
responsibility. Please help us keep our World
Heritage Status by observing and respecting

biosecurity protocols.

A pre-departure biosecurity checklist s
available on LHIB's website, along with hygiene
protocols for hikers to get familiar with before
arriving on LH:: www.lhib.nsw.gov.au/visitors/

pre-departure-biosecurity-forms-and-

information.

Plant affected by Phytophthora Root Rot Fungus

ISl GUIDE TO LIVING ON LORD HOWE ISLAND

Before you arrive on Lord Howe

Island

@ cClean your gear: Please wash and clean all
clothes, and brush footwear and accessories
to remove soil/ mud. Vacuum bags and
pockets to remove seeds and sail. tems such
as boots, bags, hats, sporting equipment
and walking poles should be sprayed with
70% methylated spirits and water to ensure
gear is free of plant pathogens such as

Phytophthora and myrtle rust.

@ Ensure there are no stowaways in your
luggage: Skinks, geckos, beetles, spiders,
and even mice can hitch a ride to LHI in your
bags. To avoid picking up any accidental
hitch-hikers pre-departure, pack food items
in your luggage in sealed airtight containers,
and securely close your bags and raise them
off the floor in a clean area after you finish

packing.

© Scrub your shoes: Clean your shoes before
you arrive, and regularly throughout your time
on the Island to protect paradise against the
risk of infection by plant pathogens. Golfing
equipment can be cleaned at the LHI Golf

Course.
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A [lors/Dos & Don'ts

Camping

Camping on the Island is not permitted as an
activity for visitors.

Permanent Island residents and authorised
researchers may apply to the LHIB for approval
to camp in the PPP, subject to conditions set out
in section 6.4 of the LHI PPP POM.

Rubbish and recycling

Rubbish bins are not provided within all areas
of the Island, including in the PPP. If no bins are
available, please carry your rubbish for sorting
and proper disposal in the settlement area.

Please separate waste according to the
Island’s four bin sorting system. The bins are
clearly labelled to sort recyclables, paper and
cardboard, garbage, and food waste.

LHI does not have a garbage collection service.
This means that residents are responsible for
delivery of waste to the Waste Management
Facility, located close to the Airport. Your
employer or landlord will be able to give you
information on when they collect the rubbish.

Choose to reuse

Our community is working together to phase
out single-use plastic. We encourage you to
use reusable coffee cups and water bottles,
produce bags, and other reusable items where
possible.

Fires

Open fires are banned across the Island, other
than in BBQs. Beach fires are prohibited, and
fines may apply.

Respect for your neighbours

LHI enjoys slow and quiet evenings, with many
visitors and residents being older citizens and
families.

Please respect your neighbours as you travel
through the Island after dark, avoiding playing
loud music in open areas and keep light
pollution to a minimum where possible.

This also means respecting other people’s
property and belongings, and keeping the
public/outside areas you occupy clean.

Show your consideration for others by sharing
BBQ facilities during peak season and not kicking
on parties to public outside areas.
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When embarking on bush walks

@ Spray before and after you play: Scrape and
brush off soil, plant material, and other debris
from gear that has been in contact with
soil. Disinfect with 70% ethanol and water
sanitisation mix, which is available at track

heads and the LHIB Office.

@® Always use the boot scrub bays: These are
provided at the start of the tracks before

entering or leaving the PPP.

@ stay on marked walking tracks: This will help
prevent the spread of plant diseases, protect
fragile plants and fungi, and ensure our
ground nesting and burrowing birds are not

disturbed.

@ Report any sight of plant disease: Keep an
eye out for the telltale yellow spores of myrtle
rust. If you suspect any plant infection, take
a photo without disturbing the plant and
record the location. Disinfect yourself ASAP
and immediately report the sighting to LHIB

(biosecurity@lhib.nsw.gov.au).
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Rat on a rodent!

Rodents have been responsible for the extinction
and near extinction of plant and animal species
on Lord Howe Island. Following the island-wide
Rodent Eradication Program, a live rodent has

not been sighted on LHI since August 2021.

It is important we maintain vigilance to protect

and enhance the Island’s natural values.

Rodent signs can include droppings, chew
marks on seeds, or chewed fruit and vegetables.
Immediately contact the LHIB if you have

encountered signs of a rat or mouse.

Record the location, take photos if possible, and

do not disturb the area.

To find out more about the threats facing LHI
and see the biosecurity detection dogs in action,
attend the weekly detection dog demonstration

at 10am on Tuesdays in front of the LHI Aquatic

Club.
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The importation of any plants, including trees,
seedlings, cut flowers and foliage, ornamentals, and
mulch requires prior approval from the LHIB. Please
contact the LHIB Administration Office for a Plant

Importation Application Form.

A list of species that are permissible for import and
prohibited for import to LHI can be found in the Plant

Importation Strategy.

If you are seeking to import a plant that is not listed on
either of these documents, a Weed Risk Assessment
will need to be completed to ensure the species does not pose a risk to LHI's unique flora.

A failure to declare intent to import can carry a maximum penalty of $330 under Clause 82 of the LHI
Regulation 2004. Your plants may be seized, destroyed, or disposed of by LHIB.

Fruit and vegetable trees

A permit from LHIB is required before any fruit tree or vegetable seedling is imported. The importation
of seeds for vegetable gardening does not require approval from the LHIB if the species is listed as
permissible for import in the Plant Importation Policy.

If you wish to grow any vegetables that are not listed as permissible, a Weed Risk Assessment will need
to be completed by the LHIB.

Avocado plants, banana plants, and citrus trees may only be imported from a restricted list of nurseries.
Banana plants must be certified disease-free.

Bouquets of cut flowers and foliage

If you wish to import a bouquet of flowers to celebrate a special occasion, a plant importation
application must be submitted and approved prior to the importation of cut flowers. Some common
floristry species are restricted for import to LHI.

Alternatively, there are two businesses that supply beautiful, locally grown bouquets on island that do
not require any approvals:

+  Blooming bec: 6563 2043; @bloomingbec (instagram)

¢ Nelly's flamingo flowers: 6563 2013; jm-makiiti@hotmail.com
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Prohibited Plants

The following plants are not allowed to be taken into LHI:
+ All plant species from the Myrtaceae family

- Declared noxious plants in any part of Australia

« Garden or house plants that are not on the LHIB's list of approved plants, unless a weed risk
assessment has been approved by the LHIB

« Palm plants, palm seeds, any part of a palm plant
+ Grasses

- Ferns

« Fresh and Saltwater marsh plants

« Marine plants

For further information, check LHIB's plant importation policy:
www.lhib.nsw.gov.au/sites/default/files/2022-09/Policy%20-%20Plant%20Importation%20-%20
Reviewed%20July%202015_0.PDF

/2% on Lord Howe Island

Domestic animals and pets may only be owned by:
@ Leaseholders and residents who have lived on the island for more than two years; and

@® Those who have permanent work on the Island for at least 2 years and already own a pet.
Guide dogs for the vision impaired are not restricted.

LHIB's Dog Management Importation Policy contains further information:
https://www.lhib.nsw.gov.au/sites/default/files/2022-09/Dog%20Importation%20and %20

Management%20%20Policy%20-%20Reviewed%20March%202019.pdf

There is also an Avian Importation Policy:

www.lhib.nsw.gov.au/sites/default/files/2022-09/Avian%20Importation%20Policy.pdf.
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Lrtrrrtog Vet cLes-for Private Use

Vehicles for private use are subject to approval through LHIB.

To be eligible, the applicant must have lived in an approved dwelling on a Perpetual Lease for a

continuous period of two years at the time of application. Proof of Tenancy is required with an application.
The majority of seasonal staff do not qualify under this policy.

Further eligibility requirements can be found in LHIB's Vehicle Importation, Transfer and Use Policy:
www.lhib.nsw.gov.au/sites/default/files/2024-04/Policy%20-%20Vehicle%20Importation%20

Transfer%20and%20Use%20-%20Reviewed%20March%202024.PDF

/QW & fusiresz on Lord Howe Island

If you are interested in running a business on LHI, you must have a business licence granted by LHIB.

You will be required to hold all relevant government licences, permits, approvals and registrations

relating to your business’ activities. In addition, you will be required to provide evidence of insurance.

All businesses are required to abide by the provisions of the Lord Howe Island Act 1953, and any
Regulations, and the Lord Howe Island Local Environment Plan 2010.

You can find more information in LHIB's Business Licensing Policy:
www.lhib.nsw.gov.au/sites/default/files/2022-09/Policy%20-%20Business%20Licensing%20-%20
Commercial%20Undertakings%20-%20Reviewed%20November%202013.pdf

Please review LHIB's Advertising and Signage Policy, which outlines the requirements for promoting
various business and community organisations on LHI and providing product information:
https://www.lhib.nsw.gov.au/sites/default/files/2022-09/Advertising%20and%20Signage%20
Policy.pdf
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