
All-Terrain Rollator Walker - 
Con﻿ditions of Use
 

Ensure your weight is within the safety guidelines of this unit (120 kg/265 lbs.).
This equipment is not to be used as a wheelchair. Do not push the walker while someone is sitting on it or use it as
a transport device.
Do not use the equipment on stairs.
Consult your physician prior to using this device. Ensure your fitness is sufficient to use the equipment.
Open the equipment fully and place the seat down before use.
Brakes must be locked prior to sitting on the seat. Do not sit on the seat when the equipment is on an incline.
Ensure brakes are engaged when standing from a sitting position.
Do not hang heavy items from the handles as this may affect the stability of the equipment.
Use the carry bag provided to transport items only (maximum safe load 5 kg/11 lbs.). Always remember sudden load
movement may briefly create excess load causing product failure.

This User Guide and conditions of use, together with the executed Conditions of Use form, constitute the agreement
(hereinafter referred to as the "Agreement") between the hirer (hereinafter referred to as the "User") and Lord Howe
Island Board regarding the free hire of the Rollator All Terrain Walker. Prior bookings are recommended and can be
requested by calling 02 6563 2066.

Recitals:
The equipment is being made available for use by the hirer for the purpose of enabling the user to engage in a
recreational activity as defined in the Civil Liability Act 2002. The activity may be classified as a dangerous recreational
activity under relevant legislation.

Risk Warning:

Attention: Please read this Agreement carefully. The Lord Howe Island intends to rely upon the protections
provided under the Civil Liability Act 2002. By signing this Agreement, you acknowledge and accept that the
equipment is made available for use in a (dangerous) recreational activity, and you assume all risks associated
with its use.

Terms and Conditions:

1. Responsibility and Liability:

1.1 The User acknowledges that they have a responsibility to operate the Rollator All Terrain Walker in a safe and
careful manner, taking all reasonable steps to avoid accidents.
1.2 The User operates the equipment at their own risk.
1.3 The Lord Howe Island Board cannot be held liable for any incident that occurs while the equipment is in the charge
of a third party.

2. Safety and Handling:

2.1 The User must read and understand the Safety and Handling information provided in this User Guide before using
the equipment.
2.2 Safety and Handling Instructions:
2.2.1 The User has a responsibility to ensure they take all reasonable steps to avoid accidents by operating the
equipment in a safe and careful manner. 
2.2.2 The User operates the equipment at their own risk. The Lord Howe Island Board cannot be held liable for any
incident that occurs while it is in the charge of a third party. It is the responsibility of the user to ensure they have read
and understood the following Safety and Handling information before use.

2.2.3 Safety and Handling Guidelines:
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10.  Ensure all 4 wheels are in contact with the ground at all times
11.   Do not perform any adjustments to the equipment while it is in use.
12.  This equipment is height adjustable. Ensure walker handle height is correct for your use.
13.  Apply gentle pressure to handles to check walker stability before use.
14.  Check brakes after adjusting the walker height as brake cables may need adjustment.
15.  Check brakes prior to use. If brakes are non-operational, advise BOARD immediately and do not use.
16.  Do not use loose fitting shoes or footwear that can cause feet slipping.

 1. Care:

1.1. To prevent damage, avoid using the Rollator All Terrain Walker on paved surfaces such as footpaths or roads
whenever possible.
1.2. The equipment must be returned to the Lord Howe Island Board at the completion of the hire period.
1.3. The User must immediately inform Lord Howe Island Board staff of any loss, damage, or non-functioning parts of
the equipment during the hire.
1.4. The Lord Howe Island Board reserves the right to require the hirer to pay for any loss or damage to the chair
arising during the hire.

Agreement:

By signing below, the User acknowledges that they have read, understood, and agree to comply with the terms and
conditions outlined in this Agreement, including the incorporated Conditions of Use form.

I,                                                        , have read and understand the terms and conditions of this Agreement.

Lodge (if applicable):                                                                                                            Room #:                                                      

Residential Address:                                                                                                             Email/Phone:                                             

Name:                                                                       Signature:                                             Date:                                                            
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